INFORMATION REGARDING FILING AN ETHICS COMPLAINT

Any person having reason to believe that a REALTOR is guilty of unethical conduct
may file a complaint in writing, dated and signed by the complainant, stating the facts on
which it is based; provided that the complaint is filed within six months (180 days) after the
facts constituting the matter could have been known in the exercise of reasonable diligence.
A current copy of the Code of Ethics is located on this site as well.

At this time, all Ethics Complaints and other Professional Standards complaints are
being held by the Virginia Association of REALTORS in accordance with an agreement with
GAAR. Please contact VAR at sgunnell@virginiarealtors.org or
prostandards@virginiarealtors.org or call VAR at 804 264 5033.

Greater Augusta Association of REALTORS does not receive or handle any Professional
Standards complaints or matters and cannot discuss them with you.
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